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e FACE to COMPUTER will not
replace FACE to FACE

« Traditional tools still and will always
have a place:
— Mediation
— Group Facilitation
— Open Houses
— Public Hearings

* Increasingly more and more people
rely on computer related technology
to communicate, gather information
and provide input.
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More Americans get their news from the Internet than from newspapers or
radio, and three-fourths say they hear of news via e-mail or updates on
social media sites.

61 percent of Americans said they get at least some of their news online.

Almost all respondents, 92 percent, said they get their news from more
than one platform.

75 percent of respondents said they get news forwarded through e-mail
or posts on social networking sites, while 37 percent of online users said
they've reported news, commented on a story or shared it on sites like
Facebook and Twitter.

80 percent of all U.S. Internet users, or 59 percent of all American adults,
look up health information online

Pew Research Center
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Why new technology: Disadvantages of new

— Cost effective technology:

— Engagement of the — Less personal
silent majority — Open interpretation

— Reach generation X, Y, — Reach is limited to
Z computer users

— Relevancy

— Quantifiable
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Golumbia River Grossing

Benton-Franklin Gouncil of Governments
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a J-U-B Company
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Local. Trusted. Advisors. THE LANGDON GROUP




[ | Columbla River Crossing
Potential Route Options
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Tri-cities
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> Background

> Public Involvement

> Questions? Comments?
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ALTERNATIVES FOR
FURTHER EVALUATION MAP

Public has opportunity to learn more about
Columbia River study at Oct. 13 Meeting

The public was able to learn maore about the Columbia River Crossing Study — Tr-Cities and the detailed
analysis of the four alternatives under consideration at a public meeting on Wednesday October 13th at
6:30 p.m. at the Chiawana High School Auditorium, 8125 W Argent Road, Pasco.

Click here to view the meeting agenda: 10/13/10 CRCS Public Meeting Agenda

"The Steering Committee felt it was important to give the public one more opportunity to learn about the
study, ask questions and provide comment before we move on to the future project phases, including
environmental analyses,” said Mark Kushner, Benton-Franklin Council of Governments Transportation
Director.

Detailed Information on Four Alternatives Available

The study has proceeded from initial concemns about congestion at the “Blue Bridge™ to a broader study
of the region and possible river crossing locations that might relieve the Blue Bridge traffic and also deal
with future traffic increases around the area

The Steering Committee is ready to do its final review. The goal of this review is to narrow the four
alternatives to the three “best” alternatives. The Committee's top three altematives will then be forwarded
to the Benton-Franklin Council of Governments Board for action.

The following documents provide a summary of the process used for the study as well as detailed
information that will be used by the Steering Committee for analysis in their decision making process.
They are linked here so you can review the same information that the Committee members have
received

& & Internet
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MNew comments should be directed to Benton-Franklin Council of
* Governments: www bfcog.us. Thank you for participating in this
important study

CRCSTC CcRCE - Tri-Cities

- Public comment period closed for Study Phase - Nearly 2.000
responses received. Comments/survey results can be viewed at
www.crcstc.com.

CRCSTC CRCS - Tri-Cities
Golumbia River Crossing Study summary of public meeting and
Steering Committee recommendation available at www.crcstc.com

7 CRCSTC CRCS- Tri-Cities

' Detailed info on 4 Alternatives for the Columbia River Crossing
“ Study plus public opinion survey results are available at
www_crcstc.com

CRCSTC CRCS- Tri-Cities
Columbia River Grossina Studv nublic meeting October 13th Read

M8 About @CRCSTC
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What's Next? - hide next steps

1. Get Twitter on your phone

» Setup mohile notifications

2. Setup your profile

Upload a profile picture
= Write a short bio

About - Help - Blog - Status - Jobs - Terms - Privacy - Shortcuts.
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Web version

August 2010
Columbia Rijver Crossing Study - Tri-Cities
E-Newsletter #2

New survey will hel
potential Colum
in the Tri-Cities.

P prioritize top four
bia River bridge locations

To help the Benton-Franklin Council of Governments
(BFCOG) Steering Committee prioritize the remaining four
potential bridge locations, 3 new survey has baen launched

through the Columbia River Crossing Study - Tri-Citjag
Follow us on Ewitters Project wehsite, WWw . creste. com,
LW areste. com

€ opportunity to fij out and
Questions? submit a written version of the survey at the Washington
Comments? State Departrnent of Trans

portation bogth at the Benton-
Franklin County Faijr, Aug. 24-23,

Please direct all questions
and comments tq the
Project Manager:

Al King, p.E.
H.w, Lochner, Inc,

: (360) 438-2837

The abpropriate project
team member wijl contact
You in a timely manner.

#1 --A new span from the North Richlang area to Franklin
County using Sagemoor Road,




Please give your opinioh as to the best potential remaining new Columbia River Crossing location
(see map below) to meet the existing and future long-range (20 years) travel needs. RANK YOUR
PREFERENCE 1 - 5 (1 being most preferred).

. Response
Answer Options 1 2 3 4 S Pt
Option #1 (North Richland Bridge) 246 62 115 117 59 599
Option #5 (Columbia Center Blvd/Road [~>=* 442 Ao e o 24 =as
Option #6 (EdiSOﬂ Street/Road 68) Please give your opinion as to the BEST potential new Columbia River Crossing location
Opton #7 (Addifonal bidge nextfo Bul (35,1t e wsing i e ong arge REGIONAL TRAVEL NEEDS AL USERS
No new bridge needed the numbered crossing locations on the map below.
Why did you make this choice? 200
250
I Option 1
I Option 2
200 B Option 3
I Option 4
N Option B
B Option &
150 mm Option 7
I Option 8
B Option 9
B Option 10
Priority #1 Priority #2 Priority #3
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Columbla River Crossing
Travel Area Map
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The Results

ON LINE SURVEY RESPONSES : MEETING ATTENDEES

% WRITTEN COMMENTS
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,L,-' Columbia River Crossing
| Potential Route Options
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Route Option Selected for Further Evaluation
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“An analysis of the history of technology shows that
technological change is exponential, contrary to
the common-sense 'intuitive linear' view. So we
won't experience 100 years of progress in the
21st century—it will be more like 20,000 years of
progress (at today's rate)”

- The Law of Accelerating Returns, Ray Kurzweil 2001



Mass Use of Inventions
Years Until Use by 4 U.S. Population
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contact information

BRYANT J. KUECHLE

bk@langdongroupinc.com
Boise, Idaho 208.739.3048
www.langdongroupinc.com
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